
 

Bow Valley Volunteer Driver Program 
Confidentiality Policy 

 
A. Principles of Confidentiality 

 
During the course of driving, a volunteer or client may acquire information that, while 
voluntarily shared, is privileged information.  All volunteers and clients will: 
 

a. Be made aware during intake of the principles of confidentiality by which 
they must abide. 

b. Treat all personal information regarding any client, whether read, overheard, 
observed or told directly, as confidential. 

c. Treat all information gathered while volunteering with the Volunteer Driver 
Program or using the Volunteer Driver Program’s services as confidential, not 
only for the duration of the volunteer’s service/use of services, but indefinitely 
after service with or use of the Volunteer Driver Program is completed. 

       
B.     Limits of Confidentiality 
 
Volunteers and clients will, where appropriate, ensure to the best of their ability that 
program users are made aware of the limits of confidentiality. 
 

a. Confidential information may be shared with staff for the purpose of 
guidance, debriefing or referral without the consent of the client. 

b. Confidential information will be shared with staff and/or appropriate 
authorities (i.e., Police, family members) upon disclosure of abuse, self-harm, 
or intended self-harm without the consent of the client. 

c. Volunteers and clients are encouraged to always use their best judgment and 
err on the side of caution.   

d. Confidential information regarding clients and volunteers may be shared 
among staff for the purposes of maintaining the integrity of the Volunteer 
Driver Program. 

 
C.     Confidentiality Contracts 
 

a. Volunteers and clients will sign a confidentiality contract upon entry into the 
program.  The volunteer and client confidentiality contracts states that the 
volunteer or client understands and agrees to abide by the principles and 
limits of confidentiality outlined herein. 

b. Staff will sign a confidentiality contracts prior to involvement with volunteers, 
clients, volunteer/client files or sensitive information regarding clients and/or 
volunteers.  The staff confidentiality contract states that they agree to abide 
by the principles and limits of confidentiality outlined herein. 

 


